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Protection of vulnerable adults statement
The Family Haven recognises that everyone has the right to be safe from harm or exploitation whatever their age, culture, disability, gender, language, racial origin, religious beliefs, sexual identity and/or orientation or political/immigration status. All members of staff have a responsibility to be aware of this policy and to report any suspicions that they might have concerning adult abuse. The characteristics of abuse can take a number of different forms and cause victims to suffer pain, fear and distress reaching well beyond the time of the actual incident. Victims may be too afraid or embarrassed to raise any complaint. They may be reluctant to discuss their concerns with other people be unsure who to trust or approach with their worries. There may be some situations where victims are unaware that they are being / have been abused or have difficulty in communicating this information to others. 
 Definitions
A vulnerable adult is a person aged 18 years or over who may be unable to take care of themselves or protect themselves from harm or from being exploited.
This may include a person who but is not limited to:
· Has mental health issues
· Is a substance abuser
· Is homeless
· Has a learning difficulty
· Has a physical or sensory disability
· Has low self esteem
· Is living in poverty/ is socially isolated
· Is a care leaver
· Is a prison leaver
· Is a lone parent 
Abuse is a violation of an individual’s human and civil rights by any other person or persons. It can take many forms: but not limited to these
· Physical abuse e.g. hitting, pushing, shaking, neglect of abandonment 
· Sexual abuse e.g. involvement in any sexual activity against their will
· Verbal abuse e.g. name calling, shouting or swearing
· Emotional/psychological abuse e.g. intimidation or humiliation
· Financial abuse e.g. theft or exerting improper pressure to obtain money
· Discriminatory abuse e.g. racial, sexual, religious or cultural
· Violation of rights e.g. preventing an individual from speaking his/her opinions
· Bullying e.g. peer pressure to behave in a harmful way
· Trafficking or modern slavery.
 Protection of vulnerable adult’s procedure
Anyone making a complaint, allegation or expression of concern should be reassured that they will be taken seriously. They should be made aware that their comments will be treated confidentially but their concerns may need to be shared if they or others are at significant risk. 

If someone has concerns or if they have been told about an allegation of abuse in confidence, they should discuss it with senior management. The manager should attempt to gain the consent of the person to make a referral to another agency. However, the gaining of consent is not essential in order for the information to be passed on. Consideration needs to be given to:
· The scale of the abuse
· The risk of harm to others
· The capacity of the victim to understand the issues of abuse and consent
If there is any doubt about whether or not to report an issue of abuse to Community & Adult Social Care, advice should be sought from the Adult Helpdesk. 01452 426868 
In emergency situations (e.g. where there is the risk or occurrence of severe physical harm), where immediate action is needed to safeguard the health or safety of an individual, the emergency services must be contacted by dialling 999.
 Allegations 
If an allegation is made it should be reported to the relevant manager. If this person is the subject of the allegation then this should be reported to the Family Haven Trustees.
Step 1- Provide a safe and secure space for adults to disclose any concerns. A minimum of two staff will assist the individual/parties to ascertain the situation/possible allegation.
Step 2- Appropriate communications will be sent to the relevant agencies and authorities e.g. police, Social services, GDASS. 
Step 3 – All evidence will be documented and kept in a secure file or clients individual file.
Step 4- If appropriate the perpetrator will be advised not to attend The Family Haven or its activities.
Step 5- The Family Haven will support the victims of the incident and signpost them to support services. 
A full investigation will be carried out by the appropriate authorities. 
If the allegation involves a member of staff. 
If the allegation could possibly interfere with the normal working of the centre, the member of staff or volunteer will be allocated to another area, after due consultation with all parties.
All enquiries/external investigations/interviews will be documented and kept in a locked file.
Unfounded allegations will result in all rights being re-instated.
Founded allegations will be passed on to the police and will result in the termination of employment. 
All records will be kept until the recommended time as per our GDPR policy. This will ensure accurate information is available for references and future DBS checks and avoid any unnecessary re-investigation.
The Family Haven retains the right to dismiss any member of staff in connection with founded allegations following an inquiry.
Counselling will be available for any person who is affected by an allegation.
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